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The structure of this talk
NG5 8 O Ak
¢ History of Finnish elderly care

- Instrumental rationality.

- ratienality, off humanistic care / the
Noerdic ethes

¢ Changes In the welfare state: anad
Welfiare service Woerks e eflicieney,
& flexipity disceurse

9 he practical nurse eeccupaten and
plactical RUESES: CHSISHIRICARE WK ?




Background: The studies
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¢ Wrede & Henriksson 2005:
Redefinition of home care, new terms
of welfare service work

¢ \Wrede 2008, Tamio & Wrede 2008,
Lauréen: & Wirede 2008:

Implications; aff the: fiexibility, discourse
O practicalinurses; Integration: ofi
mMIgrani CareWoerKers




The early formation of elderly care

In the 1960s
1960-FKNISHIT D= Enm T 7 DA A==
¢ 1960s: legislation on municipal
home help, poor relief starts to
transform Inte residential care.

¢ Instrumental view: of boeth care
FECIPIENLS andl Carers; steep
RIErarchies

o he ethies el necessity, meral duity,

pasedilargelN en ChrstianRrethics:
Public care the “last resort”.




Welfare state ethos /the 1970s
BAEEZR DM [ 1970F %

¢ Allardt 1975:
Having”= standard of living, the resources an individual has.

“Leving” = community relations, how the individual relates to
others

"Being™ = Integration, what the individual Is in relatien te the
society. Opposite: alienation, a situation where the
Individuall has become commodified and only: Is perceinved! in
an Instrumentall perspective By, the soclety.

s Individual welllbeing & satisfaction ef needs In the goeed
SECIety/

¢ \Wellare values thus came te) e appreached frem the
PErsSpectve ol the Iadividuall and the issue oif the
Individuailfs pessileilities; for “seli-actualization™ and persenail
develepment: came te lerelireni.




Nordic individualism in the 1970s
(Johan Galtung, Erik Allardt)
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ALIENATION/ INTEGRATION /
THE GOOD
THE BAD SOCIETY SOCIETY

The individual is
totally replaceable
and like a thing that
Is only considered
from instrumental
perspective

The individual is
irreplaceable, and
IS viewed as a
person and an
individual

For Allardt, integration also means that a
person is respected, has opportunities for
social and private activities (= to do), and
that the person has political resources to

iInfluence decisions about his or her milieu
and life.



Rationality of socially-defined care
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¢ Feminist critic of the 1970s: The
welfare state industrializes care

¢ Alse proefessionalization Was
considered to be a threat, as It Was
SEen| e create a hierarchy. of alirky
WOk IR the: preVvision: off care

¢ Re-evaluauen: e what the feundaten
ISEIRkage te) RaVvIRg, 1eVIing & BEING-




Soclal care occupations and the
expanding welfare state
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¢ In 19&3,':I H%gﬂg\ejlgn?\_is pos%i atl%n%ged 75

or older received home help services, 32 % of
population over 75 on a regular basis. 18 %
received long-term residential care of some type.

¢ IHome help personnel one of the largest personnel
greups In the municipal care sector.

¢ Most werked full-time i steady, empley/ment.
¢ Elat’ erganizations, clear Wolkk reles;
¢ Preplematic emphasis en residential care.

o Weak universalism effered a vague Basisi e the
Fghts el the elderly, Ppersen:.

% IS VagUENESS ECAME! 2 prokiEm WhER the
EconemIc situation Changea:




Reform of welfare services & the
flexibility discourse
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¢ Decentralization off weliare budgets

¢ Policies aiming at marketization, guasi-
markets and a welfare-mix = Economically
more efficient management of public
policies.

¢ Narrewing dewn el pUublic respeRsipIlity
primarly te asic Services: and mere
respoersipility, fer the fiamily.

¥ EdUcaton O a EXIBIEWOIKIOHCES NEW
LypeE off transsectoral gualiiications:.

¥ REONganIization eirtnerplblic SENICESHNTLO
merer hiexiles erganizatiens:




¢

The welfare-mix
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In 2003, 19 % of 75 + receiving regular home
care (32 % In 1988)

Government geal 2004: 25%.

The number of private providers of home care +
70%) 1997-2001.

70% firms and 30% voeluntary: erganisations

Viere: diverse care Work lalbeur market, including
a RumbeEr off afiten; small-scale ‘care
enthepreEneurs:

IR 2002 2056 01 thercare Persennel R the prvate
Sector lnrthelater1980s: 129,

Public services as the last resort.
Focus on medical needs.



Soclal care occupations and
Welfare state reform
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¢ I rans-sectora vocatlonal quaglcatlon In
soclal and health care, I.e. the practical
nurse

¢ Multi-prefessional teams

o Elexibility for the employer, Vagueness, for
the employee:

¢ Coniflicting expectations lead teran
UREdesIrakleWork rele:

¢ Lack of influence Iin one’s work role Is a
source of discontent.



Future care work and care workers
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¢ Occupations or jolhs?

» Knoewledge-based work or dirty
WOKK?

> Implications for recruitment and
l2lbeUIr management

Simplications el CUltUkeS oiff cane anad
care relatens
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¢ Disintegration ofi occupations and
groups?
¢ Hiearchical and task-oriented: culture

¢ lemporary contracts & Insecurity/ in
the Iakeur market

9 CHISIS) Gl commitmenits & ecclpatienail
[GELILY,

¥ PoRlIcYy makerstiavoeui meadical
GElnIbenR Ol care




Reclaiming the Nordic ethos, 1.

ErimEDBLE 1

& Care workers are neither disposables,
nor an inexhaustible asset, even when
they: are recruited glolally.

¢ Both care workers and care receivers
should be: treated as persens Whe are to
Pe respected and secured the means of;
self-fullfilliment:.

9 Organization elf care and cakre Woerk sheuld
SUpperit: secially sustaipanle efficienecy and
fiexapility, as definedin the context: off the
evenryday Worldheircare:




Reclaiming the Nordic ethos, 2.

EEimIEDBLE 2

¢ Elderly care policy should recognize the
Individualfs right te human and social
dignity, regardless of their roele in; elderly.
care.

¢ Elderly care policy sheuld treat individuals
IR an; equitanle wWay.

¢ DoEes not mean NEgIECt ol econemic or
ehganizatenal efficicney:

¢ A broader conception ol Efficiency requiired
O grrasp the relevance: off differeni
CONLEXLS Ol Cale:
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